How to Connect a Medix
Representative to Your Workstation

1. Go to medixdental.com.

2. Thenclick the menu icon in the upper right corner.
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We can help with that.
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3. Next, click "Connect Me" under the Partner Support section.
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4. Enter the code provided by the Medix representative.

Connect Me

"
=z
F
:

Welcome JOIN with a code

5. A download window will appear, click the "Run" button.

Join Session

Joining your session

should download

the app. Click on
the file in the bottom left
corner of your browser to start launching the app.
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You may receive a

prompt far your
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“Run” button to launch the
app.
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6. The connection with the Medix representative will begin shortly.

7. When finished, right-click the icon in your task bar and select "Exit".

Join Session

You have successfully connected to your session.

The application is now

running. You should see it .
in your system tray. You

can right click and select

Exit to disconnect =
manually.




